AS/NLZS ISO 9001 QUALITY MANAGEMENT SYSTEM TRAINING PROGRAM

> o N Course Delivery Resources Date
Section Training Objectives Aftendees Duration Method Needed e
4 Context of the Organization
41 Understanding the Organization and
sand
4.2 Parties |
the Quali
4.3
ment System [
Tall AnAnamant F=
aa | m and '1 ‘ ‘ A\ 4 I w
5 | w—ry ___ W A 4 N
5.1 L
5.1.1 |C
5.1.2 |C
52 |G SUBSCRIBE NOW AND GET FULL ACCESS
52.1 |E
5.2.2 |[Communicarnng the Qualrty Policy
513 Organizational Roles, Responsibilities
) and Authorities

6 Planning

Actions to Address Risks and
6.1 s

Opportunities

Quality Objectives and Planning to
6.2 .

Achieve Them
6.3 Planning of Changes
/ Support
/.1 Resources
/.1.1 |General
/.1.2 |People
/.1.3 [|Infrastructure
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Environment for the Operation of

7.1.4
Processes

/.1.5 |Monitoring asuring Resources

7.1.5.1

7.1.5.2

7.1.6

/.2

7.3 Avm

/.4 C

7.5 C

7.5.1 |C

7.5.2 |C

7.5.3 |C

8 |C SUBSCRIBE NOW AND GET FULL ACCESS

8.1 C niro

89 Requirements for Products and

) Services

8.2.1 |Customer Communication
Determining Requirements Relafted

8.2.2
fo Products

823 Review of Requirements Related to
the Products

8.9.4 Changes to Requirements for
Products and Services

83 Design and Development of
Products and Services

8.3.1 |General

8.3.2 [Design and Development Planning

8.3.3 [Design and Development Inputs

8.3.4 [Design and Development Confrols

8.3.5 [Design and Development Outputs

8.3.6 [Design and Development Changes
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Control of Externally Provided
Products and Services

8.4.1 |[General

8.4.2
8.4.3
8.5

8.5.1

8.4

8.5.2

8.5.3

8.5.4
8.5.5

5 B SUBSCRIBE NOW AND GET FULL ACCESS

8.7

9 Performance Evaluation
Monitoring, Measurement, Analysis

9.1 .

and Evaluation

9.1.1 |General

9.1.2 [Customer Saftisfaction

9.1.3 [Analysis and Evaluation

9.2 Infernal Audit

9.3 Management Review

9.3.1 |[General

9.3.2 [Management Review Inputs

9.3.3 [Management Review Outputs

10 Improvement
10.1 |General

Non-Conformity and Corrective
10.2 .

Action

10.3 |Continual Improvement
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