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1.0. Audit Guidance

This audit report checklist template encompasses the requirements of AS/NZS ISO 14001 Environmental Management Systems,
section 4.0 to section 10.0.

To assist with the auditing process each of the required AS/NZS ISO 14001 criteria is phrased as a question. It is hi
the auditor have a copy of the AS/NZS ISO 14001 Environmental Management Systems Standard on hand to a
process.

To ensure a sufficient response to the audit criteria, it is recommended that the audit criteria be ¢
Question Response” section and then formulated into a detailed audit criteria respon

2.0. Audit Scope and Method

The audit’s intention is to provide assurance to senior management that ris
being (or will be) adequately managed and controlled. The inding
AS/NZS ISO 14001 system or processes to be communicated t
The audit rating system is graded from ‘conform
scoring each audit criteria. There is also a

ort
e AS/I ~ Cration
o AS/N. 7. Performance Evaluation
o AS/NLZ. section 10. Improvement
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3.0. Audit Ratings

Findin

Not able to be verified:

Definition/Impact Action/Mitigation

Nil action required.

Indicates that the criterion has been metf. . .
Continue to monitor trends ang

Investigate root cause(s) and “meaigl orrective
indicates that the criterion has not been met. actions by the ngg@eporting A scheduled
audit.

Indicates that procedures are in place but, there have
been no cases to test those procedures.

It is expected that this classification will only be use
limited circumstances and where applied, the reg
for the finding will be explained by t tor,

25 Not af

to improve the process(s).

gncators to determine if
Bs achieved.

Not applicable: Indicates that the criteriog
Conformance has been
. risk issue thg san o
pppoﬂunlty for current
improve
Unresg
non-ca
Oth Canrelate 10 a rg
HSEQ-MF-185
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List of Persons Interviewed

Name Position

Summary of Findings

Ovutcome

Confg ances

Non-@aformances

Not ab

Not a, ‘
Opportt

Other

HSEQ-MF-185 Version: 1.0 Insert Date Page 5 of 31



Non-Conformances

Several non-conformances were identified during the audit. They are:

Ciriterion Non-conformance

Not Able to be Verified

Several criteria were unable to be verified during the aud

Criterion Not Able to be Verifiec

ot Applic-

pplicablg

Crit
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Opportunities for Improvement

A few observations were identified during the audit. They are:

Ciriterion Observation

Corrective Actions Required

Several corrective actions have bag ed as

Correct 4@!

Criterion

C

\ ‘
Ciriterion i
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Criterion Observation

4.0. Context of the Organization

4.1. Understanding the organization and its context

41 Has the organization determined external and internal issues relevant to its purpose that could g > the infended
©7 | result(s) of its EMS?

41 Does the organization monitor and review external and internal environmental cog >and which
*" | the organization could affect?e

[] Conformance ,
Findings: [] Non-conformance ‘ Cege

[] Opportunity for jga

Document Evidence:

amental conditions that can affect, or be affected by the organization).

_nts are to be managed as compliance obligations to mitigate adverse risk or exploit beneficial
—un be integrated in the operational planning of the EMS?2

[] Conformance [] Not applicable

Finding:

[ ] Non-conformance [ ] Not able to be verified
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Criterion Observation

] Opportunity for improvement ] Other

Document Evidence:

Audit Question Response:
Opportunity for improvement:

Corrective Action Required:

4.3. Determining the scope of the environmental management
4.3. | Does the organization determine the boundaries and apg

When determining this scope, has the organ onside
a) the external and internal issiasreferre R

equirements and ce ob
ons and ph

d parties reis

v\O

4.3. [1S

authorify e i‘ SOW PPoNnd internal issues?

ope, @ ¥ded in the EMS?

sure AT erested parties and is maintained as documented information?

[] Not applicable
ormance [ ] Not able to be verified
PO pportunity for improvement [ ] Other
Docun
Audit Q
Opportur. -ement:

Corrective . _uon Required:

HSEQ-MF-185 Version: 1.0 Insert Date Page 9 of 31




Criterion Observation

4.4. Environmental management system

4.4 Has the organization established, implemented, maintained and continually improved its EMS, including the pra eded and
o their interactions, in accordance with the requirements of the AS/NZS ISO 14001 Standard?
4.4 Has the organization has considered the knowledge and information obtained by 4.1 and 4.2 wiaglimpleme perating its
o EMS?2
[ ] Conformance
Finding: [ ] Non-conformance

[] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Actio

onstrared leads o the EMS by:
for the 656 Bnization's EMS?
vizatid \) &1 policies and objectives are established and documented and are compatible
trate On and context of the organization?

5.1. menisare infegrated into the organization’s processes?
Jtion has the required resources?
€ ~importance of an effective environmental management and for conforming to such requirements
f) _ The organization’s EMS achieves its intended outcomes?
g) _ung and supporting personnel who confribute to the effectiveness of the EMS?
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Criterion Observation

h) promoting continual improvement?

i) supporting other relevant management roles to demonstrate their leadership as it applies to their arg onsibility?2
[] Conformance [] Not applicable
Finding: [] Non-conformance [ ] Not ab be verified

] Opportunity for improvement

Document Evidence:
Audit Question Response:
Opportunity for improvement:

Corrective Action Required:

5.2. Environmental policy

environmental policy that:
of the organization’s activities, products

POjectives?

S PPIution and any other specific commitments or obligations that

c) includes
Qr-

Poligations deemed appropriate?
PVement of the EMS and enhance environmental performance?

vironmental policy is:
=d information?

52. c organizatione
- osted parties?
Finding: [] Conformance [] Not applicable
[_] Non-conformance [ ] Not able to be verified
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Criterion Observation

] Opportunity for improvement

Document Evidence:

Audit Question Response:
Opportunity for improvement:
Corrective Action Required:

5.3. Organizational roles, responsibilities and authorities

5.3. Has top management ensured that the responsibilities ana
hority

Has top management assigned responsibility
5.3. a) the EMS conforms to the requirements
b) the reporting on the pg e of t

Ot able to be verified
[ ] Other

Opport
Correc.

6.0. Plan:

6.1 Actions to _uress risks and opportunities
6.1.1 General

Insert Date Page 12 of 31
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Criterion Observation

6.1.1 10 6.1.4 of

Has the organization established, implemented and maintained the processes needed to meet the requirea

1.1 e AS/NZS 1SO 14001 Standard?

When planning for the EMS, has the organization considered:
— the issues identified in section 4.12

— the requirements identified in section 4.22

— the scope of the EMS 4.3 and 4.42

When planning for the EMS, has the organization determined the risks
— the environmental aspects (see 6.1.2)2
— the compliance obligations (See 6.1.)2
— other issues and requirements identifiedg

6.1.1.

Ofther issues and requirements identified in

— ssurance that thed achie
reduce ung d effects, in¢ _ difions to affect our organization?

6.1.1.

Pootential emergency situations, including those which

oes the scop
ight have an

the EMS G€

6.1.1 .
mento

as the o

>

6.1.1.
ent that they can be carried out as planned?

ormance ] Not applicable

Finding [ | Non-conformance [ ] Not able to be verified
[] Opportunity for improvement [ ] Other

Documen

Audit Ques _sponse:

Opportunity for improvement:
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Criterion Observation

Corrective Action Required:

6.1.2. Environmental aspects -

services that it controls and can influence, and their associated environmentald

6.1.2 When planning for the scope of the EMS, has the organization determined the envirQaasmatal ¢ s of the & s cts and
R C pring the (8 yCle?

When determining applicable environmental aspects, has the organizg ak @o t:
6.1.2. a) potential changes, including planned or new developments, o
b) abnormal conditions and reasonably foreseeable

6.1.2 Has the organization determined those aspec
T | criteriae

O
¢

tivitie

SNCY §

W ‘ iro fal impa Pessment

ot may/g

Has the organization communicg
6.1.2. ; .
and fuaatians of our organiz

hose o PONhout the various levels

e

3 e ore gation mait
its environ afal asped

612 the criteria i to determine its si
its significant Mmenta
[] Not applicable
Findino* [ ] Not able to be verified
forimprovement [ ] Other
Documt
Audit Qu.
Opportunii
Corrective » -ued:
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Criterion Observation

6.1.3. Compliance obligations

Has the organization:

a) determined, and have access to relevant compliance obligations related to its environmental aspe
6.1.3. . . s .

b) determined how these compliance obligations apply to the organization?

c) take its compliance obligations into account when establishing, implementing, maintai Nd imprc
6.1.3. | Does the organization maintain documented information of compliance obligatio

[ ] Conformance

Finding: [ ] Non-conformance

[ ] Opportunity for improvament

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective

N
»

a) Does the
1. addres

™ et

g

6.1.4
oW 13
\nt thSETIoNS into its EMS process (See 6.2, 7, 8 and 9.1) or other processes?
:ss of these actions (see 9.1)¢
6.1.4 Wt wons, does the organization consider technological options and its financial, operational and other business
requ
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Criterion Observation

[] Conformance [ Not applicable
Finding: [] Non-conformance [ Not able to be verified
] Opportunity for improvement ] Other

Document Evidence:

Audit Question Response:
Opportunity for improvement:
Corrective Action Required:

)

_ i,

A \
.
“\

6.2 Environmental objectives and planning to achieve them

6.2.1. Environmental objectives

A

'%eee

Has the organization established amironme; NncWSNs ang ?\) . PoNt its significant
6.2.1. . . “
ntal aspects, assg omplic sI< and Op

6.2.1. ation’s en nental objec
with the o)
, if practicaiiee

ated asg

6.2.1 on aintained as documented information (See 7.5)2

- ormance [ Not applicable

Finding. [ ] Non-conformance [ ] Not able to be verified
] Opportunity for improvement ] Other

Documen

Audit Quesi -sponse:
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Criterion Observation

Opportunity for improvement:
Corrective Action Required:

6.2.2. Planning actions to achieve environmental objectives
When planning how to achieve its environmental objectives, has the organization determin
a) what will be done
b) what resources will be required?
c) whoisresponsible?
d) when it will be completed?

6.2.2.

6.2.2. | Has the organization considered how actig

nt Evidence?
vestion Respo
nity for impr-

71 ~rdetermine and provide the resources needed for the establishment, implementation, maintenance and
o C _vement of the EMS?
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Criterion Observation

[] Conformance [] Not applicable

Finding: [] Non-conformance ] Not able to be verii

] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.2. Competence

Has the organization:

a) de’rermmed the necessg
eness of the B

\
peten h nder its o C‘e" ?\) geriormance and

7.2. at these § v\o PMING, Or experience?
c) determi the trai P\ gspects and its EMS?2
d) where a able, take acftios ryand evaluate the effectiveness of the actions taken?
7.2 es the orgor” tain a PPevidence of competence?
[] Not applicable
Findinr 6\)6 [ ] Not able to be verified
Bty for mprovemen’r [ ] Other
Documc¢
Audit Qu.
Opportunii
Corrective ¢+ _quired:

HSEQ-MF-185 Version: 1.0 Insert Date Page 18 of 31



Criterion Observation

7.3. Awareness

How does the organization ensure that workers are aware of:

a) the environmental policies?
7.3. b) the relevant environmental aspects and impacts associated with their work?2
c) of their contribution to the effectiveness of the EMS, including the benefits of improved pe
d) the implications of not conforming to EMS requirements and not fulfilling the g '

[ ] Conformance

Finding:
g [ ] Non-conformance

[] Opportunity for improve

'S viance ol

Document Evidence:

Audit Question Response:

Opportunity for imrovemen’r:

Corrective Ar ad:

7.4. Com ication

7.4.1 .Gel al

HA as the tablistied, Imgl €d the processes for internal and external communications relevant

fo 2ment

e
7.4.1.
yte?
C

Does
741. | — fa ount its compliance obligations when establishing its communication process?

—enst mat when environmental information that is communicated, it is consistent with the information generated by the EMS?2
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Criterion Observation

7.4.1. | Does the organization respond to relevant communications regarding its EMS?

7.4.1. | Does the organization’s EMS include documented information as evidence of communication?

Finding:

[ ] Conformance

[] Not applicable

[ ] Non-conformance

] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.4.2. Internal communication

afion’s control to contribute to continual

] Not applicable

[ ] Not able to be verified

[ ] Other
Docu
Audit ¢
Opporiu
Correctiv. aed:
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Criterion Observation

7.4.3. External communication

743 Does the Qrgonizo’riqn e.x’remolly communicate information relevant to the EMS, via the communications process apglios required by
the compliance obligations?2
[] Conformance [] Not applicable
Finding: [] Non-conformance [ ] Not a be verifid
[] Opportunity for improvement ~er

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

7.5.2 Creatir- ndating

l" °Nn crea And upda Cppropriate:

a) identific®en and dée

7.52. a) format (E@lonauage, softwa Boer, electronic)?
b) review o wal fo
[] Not applicable
Findin~ [ ] Not able to be verified
ity for improvement [ ] Other
Docum.
Audit Qu.
Opportunii
Corrective » quired:
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Criterion Observation

7.5.3. Control of documented information

gnd by AS/NZS 1SO

How does the organization ensure documented information required by the environmental managemen
14001 is controlled to ensure:

a) itis available and suitable for use, where and when it is needed?

b) is adequately protected (e.g. from loss of confidentiality, improper use, or lg

For the control of documented information, does the organization address:

— control of changes (e.g. version etc)?e C’Ceee
A P

7.5.3.
— the distribution, access, retrieval and use?

7.5.3. | —storage and preservation, including preservation of legifility2
—retention and disposition?

753 Is documented information of external origi

PPN d operation of the

bntrolle

EMS identified as appropriate

Pole

" able to be verified

|| Other

8.0.0p

8.1 Operan ~ «nd control

HSEQ-MF-185 Version: 1.0 Insert Date
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out as plann

Criterion Observation
Has the organization established, implemented, controlled and maintained the processes needed to meet EMS taglirements, and to
8.1 implement the actions identified in sections 6.1 to 6.22 by:
o — establishing operating criteria for each process?
— implementing control of the processes in accordance with the operating criteria?
8.1 Does the organization control planned changes and review the consequences of uaiatende > oV to mitigate
s any adverse effects?
8.1. Does the organization ensure that outsourced processes are controllg d
Has the organization: 6
a) established controls to ensure that its environme guire Ces Bss for
the product or service as appropriate cgnsidering P\C
8.1. b) determined environmental require he prt
c) communicated the releygatsenviro
sidered the neg de inf¢ related to the fransportation,
., use, end reatment @ .
ization m¢ ave confidence that its processes are carried

Findi
Doc

Audit
Oppori

Correcti

[ Not applicable

[ ] Not able to be verified

[ ] Other

8.2. Emerge .y planning and response

HSEQ-MF-185 Version: 1.0 Insert Date

Page 23 of 31




Criterion Observation

8.2 Has the organization established, implemented and maintained the processes required to prepare for and to r.
- emergency situations identified in section 6.1.12

Does the organization:

a) prepare and respond by planning actions to prevent or mitigate adverse environmenta
situations?

b) respond to emergency situations?

8.2 c) take action to prevent or mitigate the consequences of emerger
o and the potential environmental impacte

d) periodically test the planned responses where prac
e) periodically review the planned response

f) provide relevant information and trainit
staffe

potential

ization maintg s S g g that its processes are carried

[ ] Not able to be verified

[ ] Other
Audit @ ]
Opportt
Correctiv.
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Criterion Observation

9.0.Performance evaluation

9.1. Monitoring, measurement, analysis and performance evaluation

9.1.1. General

9.1.1. | Does the organization monitor, measure analyze and evaluate its environmental performance?
How does the organization determine:

a) what needs to be monitored and measured:
911, b) the methods for monitoring, measurement, analysis and evaluation needed to ensure esultse

c) the criteria against which the organization evaluates its environmental pe slg) yropriate |

d) when the monitoring and measuring shall be performed?

e) when the results from monitoring and measurement shall be an;
9.1.1. | Does the organization ensure that calibrated or verified ma ring a & sipment@idsed ang egg huired?
9.1.1. | Does the organization evaluate its environmental perfor - of the EMS? CC
911. Does ’rhe. orgonizo’rion in’remglly ond'ex’re mu M as required by its

communication process and its compliance < 252 \
9.1.1. | Doesdhasarganization mai __m Q' ‘ gnalysis and evaluation of resultse
oo P , v\ e cole
Findin A ! N P Not able to be verified
SO [ ] Other

Docuri at Evidence* g\e
Audit QEEsti- C
Oppc
Corret
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Criterion Observation

9.1.2. Evaluation of compliance
9.1.2. | Has the organization established implemented and maintained processes to evaluate the fulfiment of its com

pbligations?

Has the organization:
a) determined the frequency that compliance is evaluated?
b) evaluated compliance and take action where required?
c) maintained knowledge and understanding of its compliance status?

9.1.2. |Does the organization maintain documented information as evidenceg
[] Conformance

Finding: [ ] Non-conformance
[ ] Opportugi

or impro

Document Evidence:

Audit Question Response:

Opportur® ement:

Correc Action Reg 2d:

3l v~

9.2. Inté
9.21.¢

at planned intervals to provide information on whether the environmental management

9.2.1. i its own EMS?2

> ISO 140012
. ~ether the EMS is effectively implemented and maintained?
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Criterion Observation

[] Conformance [ Not applicable
Finding: [] Non-conformance [] Not able to be verified
] Opportunity for improvement ] Other

Document Evidence:

Audit Question Response:
Opportunity for improvement:

Corrective Action Required:

9.2.2. Internal audit programme

oency, methods,
processes concerned,

Does the organization plan, establish, i
9.2.2. |responsibilities, planning requirements and
changes affecting the organi ond th

gt B - \2 —
9.2.2. . pization cq m g the organization, and the results of

c fOr eagl

T criteriGuas

9.22. d co dUdits e Q\ ®he impartiality of the audit process?
uUlts of thegs 56 evant managemente
ﬁ N dog 5\)6 On as evidence of the implementation of the audit programme and the audit results?
PPnance [] Not applicable
Finding | TNon-conformance [ ] Not able to be verified
[] Opportunity for improvement [ ] Other
Documen
Audit Ques. ~onse:
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Criterion Observation

Opportunity for improvement:
Corrective Action Required:

9.3. Management review
How does top management review the EMS at planned intervals and how does the review
adequacy and effectiveness of the EMS?2

Does the organization’s management review consider:

a) the status of actions from previous management reviews?
b) changesin:

1. external and internal issues that are relevant to t
2. needs and expectations of interested pakties, inc
3. lts significant environmental aspects

4. risks and opportunities?

9.3.

Jement review include:
~oility, adequacy and effectiveness of the EMS?
10 continual improvement opportunities?
- ~clating to the need for changes to the EMS, including resources?

9.3.
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Criterion Observation

— the actions necessary when objectives are not achieved?
— opportunities to improve the integration of the EMS with other business processes as required?
— implications for the organization’s strategic direction?2

9.3. Does the organization retain documented information as evidence of the results of manage

[ ] Conformance

Finding: [] Non-conformance

[] Opportunity for improvement

Document Evidence:

Audit Question Response:

Opportunity for improvement:

Corrective Action Required:

10.0 proveme

10.1.§ ‘neral 6€
101. oes the Jeterfiic andd Cg\ provement and implement any necessary actions to achieve the
- EMS?2 —)
6\) < [ Not applicable
Findin rconformance [ ] Not able to be verified
[] Opportunity for improvement [ ] Other
Docume
Audit Que
Opportunity aprovement:
Corrective Action Required:

HSEQ-MF-185 Version: 1.0 Insert Date Page 29 of 31



Criterion

Observation

10.2. Incident, nonconformity and corrective action

a)

b)
10.2.

When a nonconformity occurs, how does the organization:

1.
2.

. determining the causes of the nonconformity?
. determining if similar nonconformities have occ

react to the non-conformity?

take action to control and correct it?

deal with the consequences?
evaluate the need for action to eliminate the cause(s) of the nonconf elsewhere
by:

reviewing and analyzing the non-conformitye

implementing actions required?
review the effectiveness of any corr¢

Find*

Docun
Audit Qu
Opportur.

HSEQ-MF-185

[] Not applicable

[ ] Not able to be verified

portunity for improvement [ ] Other

ent:
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Criterion Observation

Corrective Action Required:

10.3. Continual improvement

10.3. Does the organization continually improve the suitability, adequacy and effecti onmental
performance?
[ ] Conformance
Finding: [ ] Non-conformance
[] Opportunitwufor impré ‘
Document Evidence: .
Audit Question Response:
Opportuni rvement:
Corre Action Re ed:

knowledgmen
Ooperation and assistance provided by the management

Environme-"
s Yea to the audit process.
¥ 10 matters, which were made evident to the auditor at the time of the audit, and
\ ce's g and the preparation undertaken.
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