EMPLOYEE SATISFACTION QUESTIONNAIRE

ITIS ACKNOWLEDGED THAT ALL INFORMATION PROVIDED ON THIS DOCUMENT WILL BE TREATED AS CONFIDENTIAL.

Y our Details — This is Opti

Name:

Current Position: ‘
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Manager's Name:

Length of Employ: ' IMH
The answers you g 1qir O R D E R N OW AN D G ET FU |_|_ ACC ESS bing factors in the

workplace.

This questionnaire shall play a key role in our continual improvement processes.
Please answer the questions honestly.

Please circle just one response (either 1, 2, 3, 4 or 5) for each question.

1. The following statements relate to the application of your work. Never Rarely Sometimes Often Verzlv?:;:: o
1.1 Your workload is iregular and sometimes piles up. 1 2 3 4 5
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Very Often or

The following statements relate to the application of your work. Never Rarely Sometimes Often [P
1.7 | Your work requires your maximum atftention and focus. 1 2 3 4 5
18 Your work reciiire ke auick decisions. 1 2 3 4 5
e . e S — - W - ® o e - . . - - -
- . e am— - - —
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3. The followm.g statements concern the support you receive from Never el Sometimes Often Very Often or
your supervisor. Always

3.1 | Youcanrelyony fo help with a work problem. 1 2 3 4 5

3.2 | If the work gets

5
. e —— - -
- -
y
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5. The following statements concern the support you receive from N R s fi Oft Very Often or
your co-workers. bl D R St Always
51 You can rely on your co-workers to assist you with a work 1 2 3 4 5
problem. n
e - — - - -
- ORDER NOW AND GET FULL ACCESS —
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7. The following statements concern your relationship with your N R s fi Oft Very Often or
e e ever arely ometimes en [P
71 12?:5‘:?112?\1 your alues your confributions fo this 1 2 3 4 5
el
ORDER NOW AND GET FULL ACCESS
|8-*’ \fcisks"afféh."" T ! 2 . 4 >
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9. The following statements refer to the processes used to respond Never el Sometimes Often Very Often or
to task and relationship conflicts in your workgroup. Always

9.1 Processes are applied consistently in your workgroup. 1 2 3 4 5

9.2 Processes are fr om bl your workgroup. 5
S - — l -

» A— — e A 1 S S r— - p— -
- —
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11. The following statements concern how change is managed in N R s fi Oft Very Often or
your organisation. bl D R St Always
111 | You are constilted onosed chanaes at work. 1 2 3 .| 5
ORDER NOW AND GET FULL ACCESS
j - — - -
e S g e @ e e— - GO0 -—  — - S S
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WORK MOTIVES

13. How important are the following considerations in relation to your . Not So Rather Very Absolutely
. . Unimportant
ideal job? Important Important Important Necessary
13.1 | To have a peaceful and orderly iob. 1 2 3 4 5
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WORKPLACE RELATIONSHIPS

14. The following statements concern relationships with members of Never el Sometimes Often Very Often or
your workgroup. Always
141 YOl'J and members of your workgroup disagree about the work 1 2 3 4 5
being done.
149 There are confli@ about i between you and members of 5
3 vour workarou s u
G g —— o — -
s ——— o — g ® o — - -
P——_— - - -—— o — - p S
e - . -
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16. In the past 6 months, have you been subjected to any of the . Very Often or
following behaviours at or associated with your work? 2 EED g SRR A Always

16,1 | Verbal abuse. 1 2 3 4 5

14.2 | Threats of puni ent for no son. 5

' ORDER NOW AND GET FULL ACCESS

4
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17. If you have been subjected to workplace bullying, or experienced one or more
of the behaviours listed above, please select the source(s).

17.1 | Not applicable (not bullied) ‘ [

() SAMPLE

y
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GENERAL HEALTH AND WELLBEING

19. How: often, ov?r the past 4 weeks, have you had an ache, pain, Never el Sometimes Often Very Often or
or discomfort in your... Always
19.1 | Upper back? 1 2 3 4 5
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20. The followm.g statements refer to how often you feel this way Never el Sometimes Often Very Often or
about your job. Always

20.1 | You feel tired. 1 2 3 4 5

20.2 | You have no gy for goingo work in t 5

' ORDER NOW AND GET FULL ACCESS

r
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21. Please select the answer that best describes your sleep patterns
over the past four weeks.

No, not in the
past 4 weeks

Yes, less than
once a week

Yes, 1 or2
times a week

Yes, 3 or4
times a week

Yes, 5 or
more times a

week
21.1 | You have trouble f 1 2 3 4 5
21.2 | You wake up se, ht. 1 2 3 4 5
- — -
- e — -
ORDER NOW AND GET FULL ACCESS -
-— ——
e . — ——— — - - - - - - ~
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